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How to Change Communication Preferences in MyChart

Patient Users of MyChart

1.) Log in to MyChart. Click on “Communication Preferences” in the Account Settings section of the menu.
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2.) Choose email, text message, phone, or mail for each type of notifications. Select “save changes” to update your

preferences.

General

Contact Information

Email

janedoe@gmail.com

Mobile phone
555-555-5555

Review contact information

Settings
=4 Email

50 of 50 notifications turned on
@ Text message

38 of 38 notifications turned on
% Phone

1 of 5 notifications turned on
) Mail

6 of 9 notifications turned on
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You are subscribed to receive text messages. Manage your subscription
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You can also customize your communication preferences for specific instances, including how you would like to receive
appointment notifications, messages from your provider, test results, and more.

Details

Appaintments

>

Email, Text message, Phone, Mail

Alerts and notifications about upcoming or past appointments.
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Email, Text message
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Email, Text meszage, Mail

When you opt in to text messages, you will notice the messages will come from “Xtensys” or “Centralus Health” from the
short code number 52741. Don’t worry: both of these organizations are associated with Arnot Health and Cayuga Health.
Centralus Health is the affiliation created out of a partnership between the two health systems. Meanwhile, Xtensys is our
information technology partner.
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Choose which text messages 52741

you would like to receive:

Messages will be sent

Mon, Mar 10 at 11:27 AM

You've signed up to

from 52741 .
receive text messages

Text messages related to your from Centralus Health.
relationship with Xtensys and
_corrngpted hgalthcarle pré)viders, o Msg&data rates may
including updates related to your visits,
IB/II)I/Chart a;:count, one-time passcode, apply MSg frequency

illing notifications, prescription 3
Leminders, ar?d care mganagkt)ement will varies. Text HELP fOf'

e sent to phone number above.
Message and data rates may apply. he'p and STOP to Opt
Message frequency may vary. For help out.

text HELP and text STOP to opt out of
notifications from a specific short code.
Please review terms and conditions and
privacy policy below.

SMS Terms and Conditions [ Privacy NOTE: If yqu text STOP to opt out,
Policy 13 MyChart will no longer send you any
type of message via text. To
Return to communication personalize what messages you receive
preferences via text, please change your

preferences within MyChart.



