
2.) Choose email, text message, phone, or mail for each type of notifications. Select “save changes” to update your
preferences.
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1.) Log in to MyChart. Click on “Communication Preferences” in the Account Settings section of the menu. 
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You can also customize your communication preferences for specific instances, including how you would like to receive
appointment notifications, messages from your provider, test results, and more.

When you opt in to text messages, you will notice the messages will come from “Xtensys” or “Centralus Health” from the
short code number 52741. Don’t worry: both of these organizations are associated with Arnot Health and Cayuga Health.
Centralus Health is the affiliation created out of a partnership between the two health systems. Meanwhile, Xtensys is our
information technology partner.

NOTE: If you text STOP to opt out,
MyChart will no longer send you any
type of message via text. To
personalize what messages you receive
via text, please change your
preferences within MyChart.


